Vehicle Inspection Service
COVID-19 Response
Keep your operation legal, compliant and safe.
Book your contact-free inspection today
In response to an increasing number of reports from FTA
members that they are struggling to book statutory vehicle
inspections with local garages due to staff shortages
during the COVID-19 pandemic, FTA would like to reassure
operators of commercial vehicles that our Vehicle Inspection
Service (VIS) will remain operational throughout the crisis.
FTA have made alterations to our inspection processes to
ensure that we are still able to deliver the services that keep
your operation legal, compliant and safe whilst minimising
the risk of infection for our engineers and our clients.
FTA’s VIS is available to both members of FTA and nonmembers alike. The team of engineers covers the UK and
Republic of Ireland and works with some of the biggest
names in logistics across a wide range of industry sectors
such as retail, construction and 3PL (third party logistics)
operations.
The wide extent and type of vehicle inspections carried out
by FTA’s VIS range from vans and heavy goods vehicles
(HGVs) to buses and specialist lifting equipment. And our
National team can come to you. All the inspections delivered
in the UK are accredited by United Kingdom Accreditation
Service (UKAS).

We have taken measures to ensure our VIS service can be
carried out with no contact between client’s staff and our
engineers. These measures include:
• Delivering inspections at a site of your choice – such as
a service provider – as long as the normal safe working
environment for an inspection can be maintained.
• No need to physically meet with client’s staff on site – we
can collect and return vehicle keys from a pre-arranged
secure location, deliver reports by email and conduct
post-inspection discussions by phone. Keys can be
sanitised before return.
• Our engineers will use a new pair of disposable gloves
from the moment they enter to the moment they exit your
site.
• Supplementing your staff, where you have shortages, with
our engineers carrying out mandatory inspections and
minor run repair services (non UKAS accredited).
• Making our engineers available for weekend inspections.
• Bespoke service combinations to suit your fleet needs.
Subject to trading conditions and operational availability

For more information on FTA’s Vehicle Inspection Service visit www.fta.co.uk/VIS
or call 0371 711 2222*
*Calls may be recorded for training purposes

