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House rules

Webinar House Rules 

 Please keep your microphone/telephone muted.

 The webinar will be recorded.

 The webinar will be available on the Logistics UK website.

 We won’t be able to deal with technical issues during the webinar.

Questions? 

Please use the question box to ask any questions throughout the webinar.

Unanswered questions and answers will be available to view on the Logistics UK website. 



Introduction – How to ask questions  

Open question pane

Type question here

Click to send



Compliance Report 

• Logistics UK Compliance Report 2024.

• Operator licensing.

• Public inquiries.

• Tests and inspections.

• Compliance and emissions.

• Accidents.

• HGV drivers and vocational entitlements.

https://logistics.org.uk/research-hub/reports/compliance-report-2024


Operator licensing

• Main purpose of goods vehicle operator licensing: 

 

• Ensure the safe and proper use of goods vehicles. 

• Protect the environment around operating centres.

• Operator licensing system divides Great Britain into eight 

traffic areas, with each area regulated by a Traffic 

Commissioner. 

• Northern Ireland regulated by Transport Regulation Unit 

and partners.

 



Operator licence types

Licence type held with Great Britain (GB) in July 2024:

• Restricted: 33,230.

• Standard International: 9,713.

• Standard National: 23,590.

Licence type held with Northern Ireland (NI) in March 2024:

• Restricted: 3,084.

• Standard International: 1,863.

• Standard National: 315.



Vehicles specified on operator licences

Number of specified vehicles on GB licences July 2024:

• Restricted: 90,496.

• Standard International: 89,203.

• Standard National: 196,226.

Number of specified vehicles on NI licences March 2024:

• Restricted: 8,720.

• Standard International: 11,300.

• Standard National: 1,919. 



Number of licences and specified vehicles



Public inquiry action

• Formal hearing with the Traffic 

Commissioner.

• 2023/2024 outcomes:

• 31% revoked.

• 40% suspended or curtailed.

• 25% formal warning.

• Open to the public!

• Regulatory decisions about truck, bus 

and coach operator licences and 

safety standards.

• Transport Regulation Unit: Applications 

and Decisions.

https://www.gov.uk/government/collections/regulatory-decisions-for-truck-bus-and-coach-operators-licience-and-safety-standards
https://www.gov.uk/government/collections/regulatory-decisions-for-truck-bus-and-coach-operators-licience-and-safety-standards
https://www.gov.uk/government/collections/regulatory-decisions-for-truck-bus-and-coach-operators-licience-and-safety-standards
https://www.infrastructure-ni.gov.uk/publications/transport-regulation-unit-applications-and-decisions-2025
https://www.infrastructure-ni.gov.uk/publications/transport-regulation-unit-applications-and-decisions-2025


Driver conduct cases: action

Common examples drivers attend conduct hearings:

• Driving disqualification over three years, or multiple 

disqualifications.

• Provisional applicants applying for vocational entitlement 

with a disqualification over one year.

• Two or more convictions for using mobile phone, or a 

single offence in a commercial vehicle.

• Drivers’ hours and tachographs offences.

Common action from conduct hearings:

• Licences refused.

• Routine warning letters.

Regulatory decisions made about the conduct of professional 

drivers.

https://www.gov.uk/government/publications/regulatory-decisions-made-about-the-conduct-of-professional-drivers
https://www.gov.uk/government/publications/regulatory-decisions-made-about-the-conduct-of-professional-drivers


HGV operator licences in OCRS bands

• Northern Ireland OCRS queries: 

dvtaenforcements@infrastructure-ni.gov.uk.

• Understanding and managing your 

Operator Compliance Risk Score (OCRS).

 

mailto:dvtaenforcements@infrastructure-ni.gov.uk
https://logistics.org.uk/compliance-guides-and-best-practice
https://logistics.org.uk/compliance-guides-and-best-practice


Annual test compliance - HGVs



Annual test compliance - trailers



Annual test failure rates

• Consistent decline in failure rates:

• Improved vehicles compliance?

• Ongoing improvements in maintenance and 

compliance standards?

• Logistics UK MOT failures guidance document.

https://logistics.org.uk/briefing-notes


Top five fail items – HGVs and trailers

Logistics UK MOT 

failures guidance 

document.

https://logistics.org.uk/briefing-notes
https://logistics.org.uk/briefing-notes
https://logistics.org.uk/briefing-notes


Daily walkaround checks

• At least one walkaround check in every 24-hour period the 

vehicle/trailer is in service. 

• Include all interior and exterior items that can be safely 

assessed without the use of a workshop.

• Improving quality of walkaround checks:

• Record keeping.

• Suitable training.

• Gate checks.

• Driver walkaround checks Fact Sheet and Compliance 

Sprint animation.

https://logistics.org.uk/fact-sheets-compliance-sprints
https://logistics.org.uk/fact-sheets-compliance-sprints


How serious is the defect? Where to look?

DVA Heavy vehicle inspection manual.   DVA Categorisation of defects manual.

Categorisation of vehicle defects.     Enforcement sanctions policy.          HGV inspection manual.

https://www.infrastructure-ni.gov.uk/publications/heavy-vehicle-inspection-manual-dva
https://www.infrastructure-ni.gov.uk/publications/driver-vehicle-agency-categorisation-defects-manual
https://www.gov.uk/government/publications/categorisation-of-defects
https://www.gov.uk/government/publications/enforcement-sanctions-policy
https://www.gov.uk/government/publications/hgv-inspection-manual


Safety inspections

• Focus on preventative, not reactive maintenance.

• Time-based programmes.

• Operator legally responsible for condition of vehicle, 

authorisation of repair work and record keeping.

• Include assessments of specialist equipment 

associated with vehicle/trailer’s activity and 

performance.

DVA Guide to Maintaining Roadworthiness:

DVSA Guide to Maintaining Roadworthiness:



Euro VI in the UK

• No new petrol or diesel cars to be sold from 

2030.

• All new cars and vans 100% zero emission 

by 2035. 

• Introduction of (Ultra) Low Emission Zones 

and Clean Air Zones.

• Logistics UK Clean Air Zone briefing note. 

https://logistics.org.uk/briefing-notes


Types of vehicle operated



Investment in alternative fuels



HGV and van involvement in fatal accidents



Number of accidents and casualties involving HGVs



Tyres and debris

• Department for Transport: Reported road 

casualties Great Britain annual report 2023:

• +29% casualties killed or seriously injured.

• Highest number of casualties due to tyre 

defects since 2018.

• Bridgestone tyre debris study 2022-2023:

• 56% tyres inspected were damaged by 

‘road hazards’ eg penetrations and cuts.

• 64% of damaged tyres had at least one 

penetration.

• Correlation between debris at fleet depots and 

punctures on the highway.

https://www.gov.uk/government/statistics/reported-road-casualties-great-britain-annual-report-2023/reported-road-casualties-great-britain-annual-report-2023#:~:text=5.3%20All%20casualties%20and%20rates%20by%20road%20user%20type&text=In%202023%2C%2055%25%20of%20casualties,showed%20a%20decline%20of%204%25
https://www.gov.uk/government/statistics/reported-road-casualties-great-britain-annual-report-2023/reported-road-casualties-great-britain-annual-report-2023#:~:text=5.3%20All%20casualties%20and%20rates%20by%20road%20user%20type&text=In%202023%2C%2055%25%20of%20casualties,showed%20a%20decline%20of%204%25


Tyre husbandry and good housekeeping

• Report findings:

• Higher amounts of debris due to lack of good housekeeping 

and tyre husbandry practices.

• Use of road sweepers significantly reduced the amount of 

debris.

• Greater concentration of debris in vehicle loading/unloading 

bays, washing areas and vehicle servicing areas.

• Driver feedback eg walkaround checks. Could any debris they 

encounter be reported?

• Tyre husbandry briefing note.

https://logistics.org.uk/briefing-notes


Practical tests in UK

• March 2024: 266,200 drivers in 

employment in the UK.



Vocational entitlements



Logistics UK documents



Upcoming activities and events 

Member engagement

• Waste Forum working group

– 20 March, Nottingham.

• Freight Councils 

– 30 April - 3 June.

Events

• Decarbonisation Solutions Forum

– 2 April, London.

• Public Services in Logistics Conference 

– 8 April, Nottingham.

• Virtual member briefing

– 10 April, Managing drivers: human factors.

• Fleet Engineer

– 3 June, Warwickshire.

Awards

• Logistics Awards

– 11 December, London.

https://logistics.org.uk/membership/logisticsuk-councils/waste-forum
https://logistics.org.uk/membership/logisticsuk-councils
https://logistics.org.uk/events/currently-live/decarbonisation-solutions-forum
https://logistics.org.uk/events/currently-live/public-services-logistics
https://logistics.org.uk/events/content-pages/member-briefings/member-briefings-2025
https://logistics.org.uk/fleet-engineer
https://logistics.org.uk/logistics25


Logistics UK support 



Member Advice Centre

0370 605 0000*
MAC@logistics.org.uk

Customer Service Centre

0371 711 2222*
customerservices@logistics.org.uk

*Calls may be recorded for training purposes
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