LOGISTICS UK

PCN Management Service




* PCNs shown in vehicle
calendar through Vision

* Allocate a driver through
Vision

i

Processing over
5,000 PCNs per
month

« Access to PCN dashboard

Supporting
Bespoke monthly members
management reports
available
&
all status reports .
available through Vision Team of experienced
(24/7 access) Q staff with knowledge and
® experience in the PCN
"l_ legislation

A dedicated PCN Account Executive who will deal with
your PCN account and who is contactable for one to one
support and assistance.
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Logistics UK PCN Administration Service

We can process all penalty charge
notices, London Council
restrictions, toll , clean air zone

and congestion charges
(Due to data protection we do not
deal with NIPS - notice of
intended prosecution)
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Logistics UK PCN Service - Our Aims

THE AIM: To reduce costs and more importantlc?l help reduce
the number of tickets being issued!

-
o

*To monitor, administer and challenge PCNs

‘ issued to your company.

*To save time & free staff up to carry out other
duties.

*To control costs.

*To reduce the number of tickets being issued
- to your business.

*To professionally monitor and control PCN
activity within your business.




LOCGISTICS UK

Logistics UK PCN Service - Our Aims




Logistics UK PCN Service - Process

LOGISTICS UK

A\ PENM ALY
YCCHARGE

*PCNs sent to a central Logistics UK point direct
from depots.

*PCNs are entered by Logistics UK onto central
database within 48 hours.

*Logistics UK investigation areas include:

Loading restrictions

Dispensations

Appeal, bespoke appeals

Paying at discounted rate

Liaising with Local Authorities on behalf
of the company
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Logistics UK PCN Service - Process

*PCNs paid on Logistics UK company credit
card. Closed PCNs and admin fee are charged
on a monthly invoice with invoice breakdown
report.

*Service can be set up quickly and dependent
on PCN volumes you can start using the service
within a short time.
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PCN Self Service Reports - available through

FTAM tRpts 13 '
anagement Rp How to use the self-service reports

FTA Preview 11
You can use the self-service screen to generate reports for you depots, drivers and vehicles. To view a report take the following

steps, or alternatively watch the video below.
Management Summary Reports 34

Click or tap on the report group you wish to view
PCN Admin 11 Select the report you want to create from the dropdown menu
Add in your report parameters, each label with a red asterisk (*) is a required field

Select the format you want the report to run in

LR

Click or tap "Run report”

PCN Detail Report - Closed PCMs

PCM Detail Report by Status

PCN Summary Report - Closed PCNs

Roaming Reports 4
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Tacho Management Reports 15

Vehicle Reports 16
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Monthly invoice report

LOCGISTICS UK

PCN Service Reports

L{}GISTI CS UK Invoice Detail Report

December

Depot Name
Birthey
Birtley
Birtley

14 | Brandon

15
16
17
18
19
20
£1
22
23
24
25
il
27
28
29
10

Brandon

Bristol

Bristol

Bristol & Avonmouth
Coventry
Coventry
Coventry

Darect Van Sales
Dunfermline
Dunfermline
Fareham
Haydock
Haydock
Haydock
Haydock
Haydock

PCMN Numbser

LK11294508
SKBBO40953
IPEIS2205/689401
YADA 110053
ES20009795
BNB1205446
OBB24GEI00

SIT07 20884
NGOI5IT066
VUS1251985
BMO3IT6T184
TT24781916
IPEIG2IT4/945647
ABOG249522
POOOZ0Z10A
LCPID0000651 3083
MC97 796852
LO95225986
LO95226628

L0091 253990

PCN Detail Closed Report (3

Closed Date Registration  Location of Contravention Derivee
07/12/201600:00 HY12TBU  Tyne Bridge Skp Road

06/12/201600:00 DX13E0)  Thorndale Road

12/12/2016 00:00 PO16VYE South Tyrneside District Hospital

09/12/2016 00:00[HX14XP0__|Hills Road

21/12/3006 00:00 HV13UBG High Street

06/12/2016 00:00 HN11UUH  Pulteney Bridge, Bath

06/12/2016 00:00 HYGIVFZ
22/12/2016 00:00 HX14XRE
08/12/2016 00:00 KMEIZGW
221272006 00:00 HY125YF
21/12/2016 00:00 RF14RE
08/12/2016 00:00 YDOSBFL
07/12/2016 00:00 HX1S0KR
22/12/2016 00:00 GNSSDMY
08/12/2006 00:00 HVLIUCD
/122016 00:00 HYBIVFO
08/12/2016 00:00 GNSEFMD
21/12/2016 D0:00 HYSIVFM
21/12/2016 D0:00 HYSIVFM
21/13/3006 00:00 YPEAMGL

Ad43] Fishponds Road (CCTV 185)
Penzance Drive, Swindon
Gokdsmith Street Tram gateway
Sherrard Street, Melton Mowbray

The Priory Queensway, southbound towards Old Squan

Roman Road
Welcome Break Abington-Biggar
Halburn Street

Bishop Crispaan Way

MOTO Knutsford North

Partland Street (North-East bound)
Fishergate / Corporation Street
Fishergate /[ Corporation Street
Poulton Road

hssue Date

18/11/2016
21/11/2016
20/11/2016
30/11/2016
0@/12/2016
21/11/2016
26/11/2016
13/12/2016
28/11/2016
13/12/2016
13/12/ 2016
08/09/2016
25/11/2016
13/12/2016
25/11/2016
14/11/2016
28/11/3016
09/12/2016
12/12/2018
07/12/2016

Admin Charge: £

2,030.00

PCN Charge: £ 12,177.90

Total: £ 14,207.90

Date Received at  Contravention
FTA Date

24/11/2016
24/11/2016
25/11/2016
02/12/2016
18/12/2016
24/11/2016
29/11/2016
14/12/2016
05/12/2016
14/12/2016
14/12/2016
13/00/2016
02/12/2016
19/12/2016
06/12/2016
23/11/2016
02/12/2016
14/12/2016
14/12/2016
19/12/3016

15/08/2016 12:00:00
28/10/2016 12:53:00
19/09/2016 09:27:00
30/11/2006 15:07:00
31/10/2016 13:33:00
06/09/2016 12:00:00
26/11/2016 08:40:00
05/12/2016 12:15:00
05/10/2016 07:19:00
13/12/2016 11:52:00
01/10/2016 13:43:00
18/07/2016 11:52:00
31/10/2016 12:00:00
0B/12/2016 08:27:00
0B/10/2016 09:20:00
03/10/2016 09-05:00
03/10/2016 09:02:00
07/12/2016 15:18:00
07/12/2016 14:27:00
D?JI':I.JI."J'EI'I.E 108000

Tirme Code Contravention Description

34 Vehicke seen contravening bus Lar
47 Parked on a restricted bus stop o
0 Parked on privale property
1 Parked or loading/unlosding in a
34 Vehicke ween contravening bus lar
34 Vehicke seen contravening bus Lar
34 Vehicle seen contravening bus lar
34 Vehicle seen contravening bus Lar
34 Vehicle ween contravening bus lar
45 Parked on a taxi rank
34 Vehicle seen contravening bus lar
1 Parked or loading/unloading in a
0 Parked on private property
34 Vehicle seen contravening bus lar
34 Vehicle ween contravening bus lar
0 Parked on private property
34 Vehicle seen contravening bus lar
34 Vehicle seen contravening bus lar
34 Vehicle seen contravening bus lar
47 Parked on a restricted bus stop o _



PCNs displayed in Vision

LOCGISTICS UK

Home \ Manage my fleet

Manage my fleet

Tachodata ©

Maintenance €& PCN

£ 21 locations - Q, POBOXFW

‘ T Search oplions

0 0ures YO tircs JO Loanea RO tessed RO 5013 RO reurne o ener O Acive JO iracive JO Ve ot roaa 1vor O Hea goocsvice

o Public service wehicle

Enter date

4 () 12Aug2019-26)an2020» pp  Resetdate @

Week 33
Aug 12, 2019

Week 37
Sep9,2019

Week 41
Oct 7, 2019

Week 45
Mov 4, 2019

e Light commericial vehicle

Week 49 Week 1

Dec 2, 2019 Dec 30, 2019 ID / Registration Fleet Number Location
@{1} ® rosoxrw E[S it Magor

Privacy policy | Cookies policy
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PCNs displayed in Vision

Home \ Manage my vehicles \ Vehicle calendar

Vehicle calendar e WW60YZZ / FTAT &

4 2 13)ul2016-14 Aug 2016 Mp ™ Detail I Get file Iy Reports~ @ Q Inspections

Last VU uploaded to FTA: 25 Apr 2016 10:38 Selected dates: 01 Aug 2016 - 07 Aug 2016 Drivers used (1)
Last activity on WU download: 25 Apr 2016 00:00 Selected entries: €3 2
Entry duration: 43h 5m
Distance total (no card): 1637 (0) km
Odo: 166138 - 167775 km
Utilised: 26 %

@0 %ro0 =0 [X0

& Musterfrau 44, Krista 44 - 1100000008345000

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
18 Jul 19 Jul 20 Jul 21 Jul 22 Jul 23 Jul 24 Jul
G 25 Jul 26 Jul 27 Jul 28 Jul 29 Jul 30 Jul /0_} 31 Jul
@ @ 01 Aug 02 Aug 03 Aug 04 Aug 05 Aug 06 Aug 07 Aug

” :
01/08/2016 08:00 l

1: Parked in a restricted street during restricted hours |
SRl e 09 Aug 10 Aug 11 Aug 12 Aug 13 Aug 14 Aug

An icon will be displayed on the vehicle calendar on the date that the offence occurred and will be shown in blue when it is open, i.e. still
being dealt with, or in grey when it has been closed, i.e. paid or cancelled.

Clicking the icon will display the PCN detail.



PCNs displayed in Vision

LO
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PCN e WW60YZZ

PCN number

BY921970190

Date of issue
Driver name
Responsibility

PCN code

Date of contravention

Issue type
Issue authority

Received by FTA

Sunday, October 9th 2016
Krista 43 Musterfrau @ @
Driver

23. Parked in parking place or area not designated
for that class of vehicle

Monday, October 10th 2016 21:21

4
London Borough of Bromley

Thursday, October 13th 2016

Status

@ Closed

Status type
Comment
CC - Charge certificate

Amount due

Location of
contravention

Reason for
contravention

Cancelled
Witness statement sent

Sunday, October 9th 2016

£50

London

4= Prev PCN Next PCN =+

Details of a particular PCN including images can be viewed.



Assigning a driver in Vision

LOCGISTICS UK

PCN e WW60YZZ

PCN number Status
DEMO114203 & Closed

Date of issue Tuesday, September 13th 2016 Status type

Driver name Dean Timothy Adams @ Q@ Comment
Responsibility Company OFR- Order for removal
PCN code 2. Parked or loading/unloading in a restricted street where Amount due

waiting and loading/unloading restrictions are in force.

Location of contravention

Date of contravention Tuesday, September 13th 2016 12:00
Reason for contravention
Issue type 5
Issue authority London Borough of Brent
Received by FTA Tuesday, September 13th 2016

Paid

Tuesday, September 13th 2016

£100

Tunbridge Wells

Next =

If you take both Logistics
UK tachograph analysis
and PCN administration
services, and either the
driver card or the vehicle
unit data has been
uploaded that covers the
date and time that the
contravention occurred,
then the driver name will
automatically be
displayed on the PCN and
will be reflected by
displaying an icon on the
both the vehicle and
driver calendar, as well as
showing the driver name
on the PCN detail. It is
possible to manually enter
the drivers name here.
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Assigning a driver in Vision

Home \ Manage my drivers \ Driver calendar
Driver calendar e Dean Timothy .

The information shown is calculated from data present at the last card upload to Visionfta.
It does not include any entries, manual or otherwise that have been written to the card but not yet uploaded.

I N e T I I e T e

4 B 20 Aug 2016 - 25 Sep 2016

Latest upload to FTA: 17 May 2016 15:19 Selected dates: 12 Sep 2016 - 18 Sep 2016 Vehicles used (0)

Last upload activity: B3 16 May 2016 15:35 Selected entries: {31

Last debrief: 17 Aug 2016 09:56 Entry duration: 4h Om

Infringements not debriefed: 2 @ ; % A [y i

Working time Weekly rest Drivers' hours

Insufficient data. No upload in the last 24 hours. Insufficient data. No upload in the last 144 hours. Insufficient data. No upload in the last 24 hours.

[/ Monday Tuesday Wednesday Thursday Friday Saturday Sunday
29 Aug 30 Aug 31 Aug 01 Sep 02 Sep 03 Sep

]
05 Sep o 06 Sep 07 Sep 08 Sep 09 Sep 10 Sep

04 Sep

11 Sep

125ep & 13Sep 14 Sep 15 Sep 16Sep 17 Sep

13/09/2016 12:00
2 Parked or loading/unloading in a restricted street
where waiting and loading/unloading restrictions are in 21 Sep 22 Sep 23Sep 24 Sep

18 Sep

25 Sep
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PCN Dashboard

PCN szs Locations [l » Change date picker to select date range () o# PCN Issue Date

PCNs Received PCNs Completed Amount Saved £ 9 8 7 6 Driver PCNs Company PCNs
"

: Trend view
Top 100 PCN Locations |—
s PCNs received PCNs completed | Amount saved | % Driver PCN | % Company PCN

L]
Glasgow

, UNITED Hemel Hempstead 5 5 £125 80.0% 20.0%
P o T - .
KINGDOM London | 852 825 £9,661 19.0% 81.0
t ~ A *% Portsmouth | 3 3 £90 100.0%
" Rt ranne B
v o »
L
i “
keeds 3
h Sea Manchesters
- ] .
| W=ffield
B A Chiath
Birmingham
Aneriawe ] e
. ‘;, = "‘
Cardift <1'e o
= L ;
£ @‘;'[g':ﬁ"' ar G - ::
CHLIT T ] 3
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What is Logistics UK doing to help?

* Logistics UK sits on various groups and forums including:

- TfL Freight Forum

- TfL kerbside access and PCN working group

- Central London Freight Quality Partnership

- London Chamber of Commerce Transport Committee

- British Parking Association Parking Forum

- British Parking Association Approved Operator Scheme Board (parking enforcement on private land)

Through its campaign work, Logistics UK PCN team is ultimately working to reduce the number of PCN's issued to our
members. We are working closely with the London business community to ensure that the essential role freight plays
in underpinning the capital’s economy is understood. We are actively lobbying the main issuing authorities and key
politicians to ensure that adequate provision is made for loading/unloading;, enforcement is reasonable and

proportionate; and that the industry is not seen as a soft target for raising revenue.
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Companies who use the PCN Service

John Lewis

WarburtonS

Sainsburys
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