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Foreword

With the van market evolving at rapid speed, operators 
and fleet managers must ensure they are armed with 
the knowledge they need to run their fleets safely, 
legally and efficiently. To help operators stay abreast of 
trends and keep up to date with the latest developments 
in compliance and safety, Logistics UK is once again 
running its popular Van Today events (formerly known as 
Van Operational Briefings).

An unrivalled line up of speakers, including experts 
from Weightmans, RED Training, Rivus Fleet 
Management and WTW will share up-to-the-minute 
information and recommend potential solutions to key 
operational issues. These include driver well-being and 
responsibilities, innovative solutions to technological 

challenges, maintaining second-hand vehicles, van insurance and much more.

We are delighted to welcome back Fergus McVey of 7th Sense Research as our keynote 
speaker. Fergus will share his unique insights into the van sector, informed by robust 
qualitative and quantitative research, and consider potential changes which will affect 
the way businesses operate.

It only remains for me to thank our Van Gold Partners – the AA, Bott Ltd, Brigade 
Electronics, Lex Autolease, Quartix, TVL and WTW. Without their generous support and 
commercial insights, these events would not have been possible.

David Wells OBE 
Chief Executive 
Logistics UK 

Welcome to Logistics UK’s Vans Today
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Sponsored by

www.theaa.com

brigade-electronics.com lexautolease.co.uk

www.bottltd.co.uk

The AA has long been a champion of van operators and drivers, 
providing breakdown cover, insurance, SMR and accident 
management services to a huge range of customers, from sole 
traders to some of the UK’s biggest operational fleets. We’re 
fully committed to supporting drivers through the transition 
to electrification, with the largest group of EV Level 2 trained 
technicians in the UK. Our breakdown vans all carry the 
innovative new Freewheeling Hub alongside our heavy duty 
multi-fit wheel. It’s this capability and partnership approach 
with Logistics UK that marks the AA out as a leading provider of 
services to fleets and a proud Gold Partner of the Van Excellence 
programme.

Brigade Electronics is a market leader of safety devices, with 
solutions to suit all commercial vehicles. Its complimentary range 
of passive and active systems are designed to reduce the risk of 
collisions, protect workers, pedestrians and cyclists and assist 
the driver by minimising vehicle blind-spots. Brigade’s product 
range includes 360° camera systems, cameras, monitors, white 
sound® reversing alarms, obstacle detection sensors, obstacle 
detection radars and digital recorders.

In addition, Brigade offers an outstanding installation 
service through its nationwide network of Brigade approved, 
professional and trained fitters who ensure all products are fitted 
to the highest standards.

At Lex Autolease our specialist engineers work closely with 
you to understand your specific business and operational 
challenges. This includes managing complex builds, designs 
and specifications tailored to your business needs. Our flexible 
leasing, funding and service options come together to form a fully 
bespoke, insight driven solution.

We can also help you shape your fleet’s environmental agenda, 
balancing your operational requirements with the need to reduce 
emissions. This includes implementing a fully electric fleet and 
designing the

infrastructure to support it.

We stay on top of fleet trends and developments by sharing 
findings and strategies with trade organisations, vehicle 
manufacturers and other industry specialists. So not only will 
you be able to respond to today’s commercial and regulatory 
environment – you can start preparing your fleet for the future.

With production facilities & conversion centres in the UK, bott 
supports van operators across multiple industries and fleet sizes. 
The company has built a reputation for high product quality, 
innovation, service excellence and value for money.

Using experience gained over 30+ years, bott’s expert team 
is partnering with both manufacturers and customers in the 
conversion of emerging LCVs. As alternative fuel options become 
an increasing priority for operators, bott is creating solutions 
in areas such as smart storage, auxiliary power, remote data 
logging and connectivity, whilst also highlighting the need for 
weight savings and enhanced safe-working protocols. 
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Sponsored by

www.quartix.com/en-gb www.tvl-ltd.co.uk

The Quartix vehicle tracking system has been installed in over 
600,000 vehicles and is helping more than 20,000 customers 
the UK, Europe and the USA save on fuel, manage drivers and 
regulate risk.

Quartix analyses your data and generates simple to use reports 
that can be accessed on the web. These reports and displays 
help you identify your best drivers, make sense of mileage 
and fuel costs and remove the need for regulatory admin. Live 
tracking, comprehensive driving style reports, driver timesheets, 
geofencing and management dashboards allow you to see where 
efficiencies can be made and help improve the safety of your 
teams.

01686 806 663

enquiries@quartix.net

TVL is the UK’s premier supplier of vehicle security products, 
with the largest portfolio globally of products available both 
in the aftermarket and as factory fit options from vehicle 
manufacturers. Vehicle crime is a costly inconvenience for 
fleets and the TVL Innovation Team is dedicated to designing 
and developing the latest concepts in vehicle security. With 
over 80 years of expertise and the latest 3D scanning and 3D 
printing technology combined with our in-house manufacturing 
and testing facilities our products are manufactured to provide 
optimum performance and ensure we keep our edge over the 
criminals.

www.wtwco.com/en-GB/Industries/
transportation-and-logistics 

WTW provides data-driven, insight-led people, risk and capital 
solutions to 140 countries and markets. We understand 
managing complex risks and retaining the people you need 
empowers transportation businesses to thrive in the face 
of geopolitical change, technological disruption, and labour 
shortages. Our specialist practice offers data-powered, bespoke 
risk management and human capital programs to navigate 
the risks and identify the opportunities. WTW is dedicated to 
supporting transportation organisations in finding the right 
risk and insurance solutions to fit your business’ strategy, 
whether you’re a large company, trade association, regulatory 
body or government department, and with expertise spanning 
rail, bus and coach, transportation logistics and infrastructure, 
port operations, haulage, distribution, freight forwarding, tour 
operators and other industry sectors. Against the backdrop of 
Brexit, COVID-19, labour shortages and the rising cost of fuel, our 
specialists are focused on helping your business in implementing 
robust risk management and health and safety programmes, 
navigating insurance market challenges, and building resilience 
against the ever-increasing threat of litigation.
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9.00-9.05
Welcome from Logistics UK
Denise Beedell, Public Policy Manager , Logistics UK

9.05-9.25
Keynote: Scene setting
Fergus McVey, CEO, 7th Sense Research UK 

9.25-10.00
Managing through technological challenges
Andy Hill, Commercial Vehicle Manager, Lex Autolease
Laura Moran , Managing Director, TVL Security

10.00-10.20
Managing through compliance challenges
Dan Crutchington, Senior Transport Advisor, Logistics UK

10.20-10.40
 Coffee Break 

10.40-11.10
Management approaches to maintaining driver wellbeing: 
Creating a training culture
Andy Neale, RED Training

11.10-11.40
Maintaining fleet compliance – the drivers role and 
responsibility 
Andy Edwards, Field Sales Manager, Quartix
Phil Lloyd, Head of engineering policy, Logistics UK

11.40-12.10
Mitigating threats of driver behaviour: drink/drug abuse while 
driving
Lili Oliver, Partner, Weightmans

12.10-13.00
 Lunch Break 

13.00-13.15
New vehicle shortage – the challenges of running older or 
second hand vehicles
Vernon Oak, Senior Workshops Manager, Rivus Fleet Solutions

13.15-13.50
Demystifying van insurance
Stewart Osmond , Haulage & Logistics Director, WTW

13.50-14.00
Chair’s close
Denise Beedell, Public Policy Manager , Logistics UK

Programme� Timing and speakers are subject to change
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Keynote: scene setting

Managing through technological challenges

Managing through compliance challenges

Management approaches to maintaining driver wellbeing

Maintaining fleet compliance – the drivers role and responsibility

Notes and actions
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Mitigating threats of driver behaviour: drink/drug abuse while driving

New vehicle shortage – the challenges of running older or second hand vehicles

Demystifying van insurance

Notes and actions

*Calls may be recorded for training purposes
Correct at time of publishing but subject to change.
©Logistics UK. All rights reserved.  20.04.22/KY

T: 01892 526171*  F: 01892 534989  www.logistics.org.uk

Logistics UK is a trading name of Freight Transport Association Limited 
Registered office: Hermes House, St John’s Road, Tunbridge Wells, Kent TN4 9UZ 
Registered in England Number 391957
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