LOGISTICS UK

Penalty Charge Notice Management Service




PCN Management Service =
How will I benefit from this service?
Logistics UK recognises that operators can be inundated with Penalty Charge -
Notices (PCNs) for parking, unloading and moving traffic contraventions.

With the current and ever increasing restrictions coming into force in all major
cities, especially London it is essential that those operators affected have

a system in place to manage, monitor and ultimately minimise the amount

of PCNs being issued to them. Logistics UK’'s PCN Management Service will
monitor, administer and, where possible, challenge the PCNs issued to your
company.

PCN Management
e Saves time and frees up staff to carry out other duties. ‘

* Peace of mind that PCNs are professionally monitored and controlled.

* Adedicated, experienced PCN Service Executive processing your PCNs.
Reporting Logistics UK’s online software, Vision compliance platform will
identify:

e Driver related PCNs.

e Company related PCNs.

 Significant patterns arising from PCN issues.

* The authorities issuing the most PCNs.

e The most frequently issued PCN codes.

e Which PCNs have been appealed, paid or cancelled.




PCN Management Service

Identifying PCN hotspots

By recognising hotspots through reqular reporting, Logistics UK’'s PCN
Execs will liaise with you to identify trends in PCN volume and use this
information to provide viable solutions to reduce your PCNs. This may mean

rescheduling deliveries, training drivers or working with the authority in
guestion to overcome the challenges that lead to PCNs being issued.

Driver PCNs

PCN KPIs

Company PCNs

Amount Saved

PCNs Received PCNs Completed

Top 100 PCN Locations
PCNs received  PCNs completed | Amount saved | % Driver PCN | % Company PCN
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For more information on Logistics UK’'s PCN Management Service visit:
www.logistics.org.uk/PCN

Alternatively, please contact our customer services:

Email customerservices@logistics.org.uk

Telephone 0371 711 2222

ENQUIRE HERE

Training

www.logistics.org.uk/training

Logistics UK Training offers a wide range of classroom-based and online training
courses to support the logistics industry, from Transport Manager CPC and OLAT
to Driver CPC and Dangerous Goods training. Whether you are a driver, manager,
engineer, HR-specialist or a company director, we have training programmes to
suit your and your organisation’s requirements.

Vehicle Inspection Service

www.logistics.org.uk/VIS

Our wide range and type of vehicle inspections are carried out on everything
from vans (LCVs) to heavy goods vehicles (HGVs) to buses. All our inspections are
accredited by United Kingdom Accreditation Service (UKAS) and are available
nationwide.

T:01892 526171*
F: 01892 534989
www.logistics.org.uk
*Calls may be recorded for
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